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Updating your tariff
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STEP 1: Open your Clipsal Cortex mobile app. STEP 3: Under ‘My Energy Plan’, click on STEP 4: Under ‘Select energy retailer’, scroll
‘Setup Energy Rate’. through the list of retailers to find your energy

STEP 2: Navigate to ‘Bills’. retailers.

Select energy retailer

T —

Other Retailer

My Energy Plan

We're missing energy rate data for
o your site.

Setup Energy Rate

1st Energy

ActewAGL
Active Energy
Past Bills ek

. . Alinta Energy
No Bills Received

Amaysim Energy

My Home (0.09 kW) Amber Electric

Appliances at Home
If your energy retailer is not in the list, select

My Energy Rates ‘Other Retailer’.
No Energy Rates Found

Add Energy Rate
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STEP 5: Under ‘Start Date’, enter the date
your current energy plan took effect, and
biling commenced.

Start Date

O 17706/2026

Daily supply charge

[ | S/ day

Tariff Type
What is this?

If this date was prior to your HEMS installation,
select the earliest available date, or if you
already had an existing energy rate in Clipsal
Cortex, select the current date.

STEP 6: Enter the daily supply charge for your
electricity service.

This should be provided by the retailer on
your energy bill.

Start Date

O 17/06/2026

Daily supply charge

Tariff Type
What is this?
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STEP 7: If your electricity bill indicates you are
on a flate rate tariff, click next and follow the
instructions below.

Tariff Type
What is this?

Flat Rates
Your energy rate is the same price at all
times

For time of use (TOU) tariff, skip to STEP 13, and
for tiered rate tariff, skip to STEP 22.




STEP 8: If your rate varies seasonally, select
Yes for this option, and fill out the Season
Configuration.

Otherwise, select No for this option.

Close Season Configuration

Apply Seasons O Yes No

Season Name

Full Year

Start Date

B January 1

End Date

) December 31

STEP 9: Enter in your flat rate as indicated
by your electricity bill (and for each individual
season, if it varies seasonally).

If the rate you enter is inclusive of GST,

ensure that ‘My rates are inclusive of GST’ is
checked, otherwise, leave this unchecked.

Flat Rate Configuration

This will take about a minute. Please

e make sure you have your bill with you

for reference.
IMPORT RATES

Do these rates vary seasonally?

My rates are inclusive of GST

Flat Rate
S/ kWh (incl. GST)
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STEP 10: Click Next.

From here, you can enter any additional tariffs
if relevant, like controlled load rates, solar
feed-in and discounts.

Clipsal Cortex only accepts flat rate solar feed-
in tariffs. Dynamic or negative solar feed-in
tariffs are not currently supported.




STEP 11: You should also see a snapshot of
your import rate.

Double check that this reflects what is on
your electricity bill.

Import Rates

EVERY DAY

$0.25 / kWh

STEP 12: Click Save.

You should see the following message if your
energy rate has successfully saved.

Q Successfully created your energy rate.
Over the next 24 hours, your usage and
savings data for the applicable tariff
period will be updated.

STEP 13: To select TOU rate, click on the right
arrow to cycle to ‘Time of Use Rates’ and
click Next.

Tariff Type
What is thisg

Flat Rates
Your energy rate is the same price at all

times
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STEP 14: If your rate varies seasonally, select
Yes for this option, and fill out the Season
Configuration.

Otherwise, select No for this option.

Close Season Configuration

Apply Seasons O Yes No

Season Name
Full Year
Start Date
B January 1
End Date

) December 31




STEP 15: Enter in your peak rate as indicated
by your electricity bill.

Set start and end time of this rate, as well as
the days on which it applies.

Should you have multiple time of use periods
for peak, shoulder or off-peak rates, there is
the option to add more.

TOU Rate Configuration

$/ kWh (incl. GST)

Time of Use

From

on Weekdays x

Time of Use

Applies at all other times?

From 2:00PM to 8:00PM

on Weekdays X X v

She Weekends
Everyda
Rat; yaay

Public Holidays !
Wh (incl. GST)

STEP 16: Repeat STEP 15 for shoulder (if
required) and off-peak rates.

Shoulder

Rate 1

$ / kWh (incl. GST)

Time of Use

From 12:(C

on Everyday X

Off-peak
Rate

$ / kWh (incl. GST)

Time of Use

Applies at all other times?

For any of the rates, ‘Applies at all other times?’

can be checked to always apply this rate
outside of the times specified for the other
rates.
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STEP 17: If your rate varies seasonally, repeat
steps 15-16 for each season.

STEP 18: If the rates you enter are inclusive
of GST, ensure that ‘My rates are inclusive
of GST’ is checked at the top of the page,
otherwise, leave this unchecked.

STEP 19: Click Next.

If you get an error message, ensure none of
the rate’s time of use periods overlap with one
another, and that every day of the week is
accounted for in each of the rates.

e.g. If there is only a peak time of use set for
weekdays, this will return an error as weekend
peak time of use rate is not specified.




STEP 20: If there are no error messages, you
can enter any additional tariffs if relevant,
like controlled load rates, solar feed-in and
discounts.

Clipsal Cortex only accepts flat rate solar feed-
in tariffs. Dynamic or negative solar feed-in
tariffs are not currently supported.

STEP 21: You should also see a snapshot of
your import rates.

Double check that this reflects what is on
your electricity bill.

Import Rates

WEEKDAYS

6 PM 12 AM

$0.50 / kWh
$0.20 / kWh
$0.25 / kWh

@ Shoulder

@ Off-peak

WEEKENDS

6 PM 12 AM
$0.50 / kWh

$0.20 / kWh
$0.25 / kWh

@ Shoulder
@ Off-peak
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STEP 22: Click Save.

You should see the following message if your
energy rate has successfully saved.

Q Successfully created your energy rate.
Over the next 24 hours, your usage and

savings data for the applicable tariff
period will be updated.

STEP 23: To select tiered rate, click on the
right arrow to cycle to ‘Tiered Rates’ and click
Next.

Tariff Type
What is this?

Flat Rates
Your energy rate is the same price at all

times




STEP 24: If your rate varies seasonally, select STEP 25: Select the charge period for your STEP 26: For each tier of your rate, enter the

Yes for this option, and fill out the Season tiered rate from the drop-down menu options. energy usage threshold, and the associated

Configuration. rate directly below it.

< Tiered Rate Configuration

Otherwise, select No for this option. SR e e An example of how this might look is shown below:

4 Tiered Rate Configuration

Close Season Configuration
Charge Period

My rates are inclusive of GST

Apply Seasons O VYes No

Daily

Charge Period

Season Name

Full Year

Start Date
Daily

Monthly

O January 1

End Date
S / kWh (incl. GST)

) December 31 Quarterly

Annually

This is the period in which your energy usage is ; S/ KWh (incl. GST)
measured and charged before being reset.

TIER 3
o The highest rate tier has no usage limit.

Rate

045 S/ kWh (incl. GST)

There is the option to add as many tiers as necessary.
The highest tier of your tiered rate will not have a usage
limit, so simply just enter the rate.
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STEP 27: If your rate varies seasonally, repeat STEP 29: You should also see a shapshot of STEP 30: Click Save.
steps 25 - 26 for each season. your import rates.

You should see the following message if your
STEP 28: Click Next. Double check that this reflects what is on energy rate has successfully saved.

your electricity bill.
From here you can enter any additional tariffs
if relevant, like controlled load rates, solar < Sy
feed-in and discounts Q Successfully created your energy rate.
Over the next 24 hours, your usage and

savings data for the applicable tariff
period will be updated.

Import Rates

EVERY DAY

an TIER1
& First 500 kWh $0.25/kWh

. Ui We’re here if you need
Next 500 kWh $0.35/ kWh
TIER 3 You can reach Energy Masters support
Usage above the last 500 kWh $0.45 / kWh by Ca||ing 8429 3100 or emai"ng info@
saenergymasters.com.au 9am - 4:30pm
Monday to Friday, excluding public holidays.

If you have a technical question related to
your HEMS or reconnecting a device to Wi-Fi,
visit support.clipsalcortex.com.
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